
THIMBLE HOW TO & FAQ
GETTING STARTED

1.) Go to the SXSW 2022 Client Resource Portal and
click Certificate of Insurance (COI) Purchase & Upload
(as seen on the right)

2.) By clicking Certificate of Insurance (COI) Purchase & Upload you
will be directed to our insurance platform, Thimble. To begin uploading
your COI or to purchase insurance, search for your company name.
Once you find your company name simply select it by clicking on it. If
you cannot find your company name, please contact sxsw@thimble.com

3.) After searching for your company name and selecting it,
you will be directed to the page below. From this page you are
able to do the following:

● View the required insurance coverage needed for the
event and asset purchased

● Preview a Certificate of Insurance
● Purchase your required policy from Thimble or upload

your Certificate of Insurance

https://www.sxsw.com/2022-client-resources-portal/
https://app.thimble.com/sxsw-2022
https://app.thimble.com/sxsw-2022
mailto:sxsw@thimble.com


PURCHASING INSURANCE

1.) If you need to purchase insurance from Thimble, click
the green “Purchase This Policy” button. You will then be
directed to the page on the right.

From this page you are able to do the following:
● Purchase insurance
● Add additional coverage

2.) Once you have reviewed the insurance you need to purchase, you
will be directed to the check-out page. Enter your credit card information,
then click the green “Save Payment” button and your purchase will be
complete.

You will receive a purchase confirmation email shortly after purchasing. If
you have any issues with your purchase please contact
sxsw@thimle.com

UPLOADING A CERTIFICATE OF INSURANCE

1.) If you already have the insurance coverage required from
SXSW, you can upload your certificate of insurance by clicking
the “Upload File” button.

2.) After clicking “Upload File” a sidebar will pop up and
you can select which coverage you are uploading:
You will then be directed to select the dates of coverage
for your policy.
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3.) After selecting dates, you will be directed to upload your
Certificate of Insurance.

4.) After submitting your Certificate of Insurance, it will be sent
to the Thimble team for approval. If your Certificate of Insurance
has any errors or was not approved, you will receive an email
from Thimble with a list stating what was not approved.

FAQs

Q: I cannot find my company listed in Thimble.
A: Please contact sxsw@thimble.com.

Q: How many certificate holders are required?
A: You must have 2 certificate holders.

Q: I need to change the contact information for my company. How can I do this?
A: When you are trying to purchase the insurance policy, you will be able to edit
any of your contact information if needed.  It will be under "Your Contact Info" and
click "Edit" on the right.

Q:If I purchase my insurance through Thimble, how much will it cost me?
A: Since every company comes with different risks and has different
coverage needs, we cannot give you a set quote. If you would like a quote
estimate, please contact sxsw@thimble.com
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